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Background 

 
At times water leakages that are difficult to detect occur, resulting in high water consumption 
and consequent charges.  
 

Purpose 
 
To set the criteria for payment in regard to water leakages 
 

Policy 
Statement 

 
That the Finance Manager or the Engineering and Services Manager be authorised to make an 
allowance on any water account where, in his opinion, a high water consumption has been occasioned 
by a leak or other fault within a consumer's property which could not be readily detected, such allowance 
to be an amount not exceeding the difference between the purchase and sale price of water for the 
estimated quantity of water lost. 
 

Delegations 

 
The following position holders have delegated authority from Council using the policy principles above. 
 
Finance Manager 

All operational matters within their job description. 
 
Engineering and Services Manager 

All operational matters within their job description. 
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