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Rates Reminder: Do it online
Payments due 2 1 Septem ber There’s a tonne of things you can do online

through council’s main website. You can: pay
online, register a dog, sign-up to receive rates bills
by email, report an issue, set up a Direct Debit, apply
for funding, book a reserve, field or council facility,

Instalment one of your twice a year rates invoice is out now.
We know managing payments can be difficult at times and
hope these tips are helpful.

Want more time to pay your rates? With Direct Debit you can spread apply for a consent and inspection, order a LIM, get
your rates over the whole year to 30 June (of each year) with monthly, information on council services and even watch a
fortnightly or weekly payments, on a day of the week that suits you. Scan council meeting livestream.

the QR code to go to our website and set up your Direct Debit today. Pay your rates bill, sign-up for email or explore
Are you eligible for a rates rebate? A rates rebate is a partial refund for our online services:

low-income earners who pay rates to council. If eligible you could receive (0 my.odc.govt.nz/do-it-online

a rebate of up to $830. For more info head to our website.

Did you know it is now almost $3 to send a letter?

We encourage you to sign up to receive your rates invoices by email —
that way all the links you need like payment pages, internet banking or
more info are at your fingertips.
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Need help? If you feel you may need help managing your payments,
please contact our rates team. 07 315 3030 | rates@odc.govt.nz
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Where your
Rates go, every day

Every dollar helps deliver the services I
that keep your community running, from /
essential infrastructure to local facilities.
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*This graph doesn't include an additional $15 that goes directly to central government in the form of GST on your rates.
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