Opotiki District Council
Dog Control Policies and Practices Report 2024/25

Section 10A report in accordance with the Dog Control Act 1996

1 Introduction

Opatiki District Council, as a territorial authority, is required to manage and enforce the provisions of
the Dog Control Act 1996 (the Act). This report meets the requirements set under Section 10A of the
Act which requires Council to report on its dog control policy and practices. This report contains
information and statistics on the Council’s dog control activity for the financial year 2024/25 (1 July 2024
to 30 June 2025).

2 Dog Policy, Objectives and Practices — Section 10A (1) (a)
The Act requires that Council has a Dog Control Policy that has regard to:

e The need to minimise danger, distress, and nuisance to the community generally.

e The need to avoid the inherent danger in allowing dogs to have uncontrolled access to public
places that are frequented by children, whether or not the children are accompanied by adults.

e The importance of enabling, to the extent that is practicable, the public (including families) to
use streets and public amenities without fear of attack or intimidation by dogs.

e The exercise and recreational needs of dogs and their owners.

Council adopted is Dog Control Policy on 25 January 2022.

Dog registration and fees are charged annually and used to fund Council’s dog control functions along
with rates funding, in recognition of the wider public benefit that is derived from keeping the community
safe.

3 Summary of Practices — Section 10A (1) (b)
The Animal Control function forms part of the Strategy and Development Group of Council.

During the reporting period Council has had two Animal Control Officers dedicated to monitoring and
enforcing the Dog Control activity with limited afterhours support provided by a contractor.

The Opaotiki Town Centre is patrolled at least two times a day Monday to Friday. The purpose of these
patrols is to identify non-compliance with the Dog Control Act, and the Dog Control Bylaw and Policy.

The patrols are also an opportunity to get out into the community and talk to dog owners about their
responsibilities on an individual basis.

Patrols are also carried out to include the wider Opotiki Township, Woodlands and East Coast
settlements such as Te Kaha, Ohiwa, Bryan's Beach and Paerata Ridge. East of Te Kaha patrols are
undertaken on an as needs basis often through service requests or requests from NZ Police.

4 Dog Control Statistics
e 1453 dogs were registered during this financial year.

During the annual registration period Animal Control Officers contact dog owners to remind them about
the discount rate that is applied to the registration fee if paid prior to 1 August 2025, and the need to
have their dogs registered by the 1 September 2025 to avoid infringements being issued against them.

e Eight dogs were rehomed during this financial year. It is challenging and difficult to rehome
dogs and puppies. This is a nationwide problem as all rehoming facilities are full.



e 232 dogs were impounded. There has been an increase in puppy litters being surrendered

and/or abandoned.

e Of the 232 dogs impounded, 185 of these dogs were euthanised.

e 39 dogs impounded were returned to their owners.

Council procedures to microchip all dogs prior to releasing them from the pound has made it easier for

Animal Control Officers to return impounded dogs to their owners.

There have been no pound break-ins during this financial year. It is considered that installation of the
CCTV cameras at the pound have acted as a deterrent to break outs or thefts.

Section 10A (2) information

The following information is required under section 10A (2) clauses a — g.

Pound Statistics

2024/25 | 2023/24 | 2022/23 | 2021/22 | 2020/21

a. Registered Dogs 1453 1454 1447 1511 1480
b. Probationary owners 0 0 0 0 0

¢. Dogs classified as dangerous 1 4 4 4 5

d. Dogs classified as menacing 67 66 63 69 68
e.  Number of infringements 237 281 219 134 103

issued
f.  Number of service requests 289 330 314 490 331
g. Number of prosecutions 175* 0 0 0 0
*Previous years' court referrals were not captured in our system until the last financial year.
The table below shows the activity at the pound over the last five years:

Activity 2024/25 | 2023/24 | 2022/23 | 2021/22 | 2020/21
Dogs euthanised 185 211 203 58 99
(% of total) (80%) (83%) (66%) (31%) (43%)
Dogs stolen from pound 0 1 1 3 1
Dogs returned to owner 39 34 61 71 61

(% of total) (17%) (13%) (20%) (38%) (27%)
Dogs rehomed 8 9 29 56 68
(% of total) (3%) (4%) (9%) (30%) (30%)
Dogs impounded 232 255 294 188 229

Infringement notices

There were 237 infringement notices issued by the Animal Control Officers over the 2024/25 year. This
represents a 16% decrease in infringements from 2023/24.

Details are as follows:




Type of Infringement 2024/25 | 2023/24 | 2022/23 | 2021/22 | 2020/21
Failure to register dog 188 250 169 83 75
Failure to keep dog under control 36 29 45 48 20
Wilful obstruction of dog control 2 1 2 1 2
officer or ranger

Failure to comply with effects of 9 1 1 0 3
classification of dog as dangerous

dog/menacing dog

Failure to comply with a Bylaw 0 0 0 0 0
Falsely notifying death of a dog 0 0 1 0 0
Wilfully providing false information 2 0 1 0 3
about a dog

Failure to implant microchip 0 0 0 0 0
Failure to advise change of address 0 0 0 2 0
TOTAL 237 281 219 134 103

Customer Service Requests

The number of animal control related service requests increased significantly compared to the 2023/24
year as shown in the following table:

Service request type

2024/25

2023/24

2022/23

2021/22

2020/21

Dog control

738 330

332
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In 2024/25, 36% of residents reported contacting the Council about dogs.

24% including ‘unsure’ responses were satisfied with this service and rated Council a 6 and

higher.




Contacted Council about Dogs
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o 23% of respondents who provided a rating were satisfied with their experience or
knowledge of dog control.

e Overall satisfaction by ward and age in 2025 was 24%, down 1% on 2024 at 25%.

Overall satisfaction by ward and age (% satisfied and average score)
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The most significant drops in satisfaction were from those over 65 years (41% satisfied in 2024 to 28%
satisfied in 2024) and for the Opotiki ward (25% satisfied in 2024 to 16% satisfied in 2025).



Different scale and data collection methods
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Different scale and data collection methods

2013 124 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
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An important community priority for Council is ‘well-being is valued’. Community safety is an
important aspect of well-being and one of the ways we measure this is by having a target of
responding to complaints of aggressive or threatening dogs within two hours from receipt of the
complaint. In 2024/25 Animal Control Officers achieved 100% performance result and responded to all
complaints within that timeframe. Total animal control requests from 1 July 2024 to 30 June 2025 is
738 and includes 64 dog attack or aggressive behaviour service requests. Our animal control team
also continue to achieve our performance target of two patrols a day in the Opaétiki urban area, with
more patrols as and when, and where, required.



